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May 4, 2016 

VIA ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC  20554 
 
Re: WT 08-7, Petition Seeking Declaratory Clarifying the Regulatory Status of 

Mobile Messaging Services 

Dear Ms. Dortch, 

Throughout the course of this proceeding, a number of commenters have demonstrated that 
mobile operator blocking of text messages constitutes a public safety risk. Aerialink, Inc. 
(“Aerialink”) agrees. For that reason alone, the Commission should put an end to the unfettered 
carrier blocking that pervades the industry and denies consumers these messages. 

During a recent exchange between Aerialink and one of its customers, one or more mobile 
operators blocked text messages to the victim of a violent assault and a state official about the 
violent criminal being released from jail. Nearly every state1 is attempting to utilize text 
messaging as a means of informing victims and other relevant members of the public about 
prisoner releases, such as the one at issue here. It is an entirely opt-in service that provides, for 
example, victims of crime “with free, confidential notification regarding an offender’s release, 
transfer or escape.”2  As one female stalking victim stated, “. . . had my life turned upside down.  
Feeling safe means knowing my stalker is behind bars and taking precautions when he is out of 
jail.”3 Mobile operator blocking and arbitrary message filtering without notice has created and 
perpetuates a public safety risk.   

                                                
1  For example, according to Victim Information and Notification Everyday (VINE) 48 
states now use VINE to provide free notifications to victims of crime and the general public that 
elect to receive such notifications.  See http://www.appriss.com/vinevideo.html.   
2  See http://pcv.pccd.pa.gov/available-services/Pages/Register-for-Offender-Release-
Notification.aspx#.VyN6D53D8iT.   
3  See http://pcv.pccd.pa.gov/available-services/Documents/PA_PSA.mpg.   
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The Commission should use its ample authority to prevent blocking and ensure that the public is 
able to receive the text message communications of their choosing, just like any other type of 
call. No one should be injured, harmed, or something worse because a text message was blocked. 

Providers, like Aerialink employ rigorous procedures to ensure that its network and the networks 
Aerialink interacts with are not abused or otherwise defrauded. Aerialink and other good 
providers utilize network monitoring, analysis techniques, and customer reviews to ensure that 
consumers are not sent undesired, “spam” messages. The Commission could readily extend such 
network cooperation and management practices to all providers to protect consumers and ensure 
that messages are not unilaterally blocked by mobile operators. 

If you have any questions or need additional information, please contact me. 

 

Sincerely, 

 

Chris Currie 
CEO 
Aerialink, Inc. 
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